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Car Rental Agreement — Terms and Conditions 


Owner: Brimborg ehf., reg. ID 7012770239, Bildshöfða 6, 110 Reykjavík — Thrifty independent licensee in Iceland. 


With full consent of the below, the Renter and the Owner confirm the Car Rental Agreement with their electronic 
signatures. Additionally the Renter confirms that he/she has familiarised himself/herself with the terms and 
conditions by checking a specific box following his/her electronic signature. 


Obligations of the Renter 


1. The Renter agrees to the following terms and conditions for the vehicle specified in the Car Rental Agreement 
— Contract (hereinafter referred to as the “vehicle” or the “car”). The Renter has received a copy of the Car 
Rental Agreement documents (“Contract" and “Terms and Conditions”). The Renter accepts and is familiar 
with both documents. The Renter is responsible for making sure that all designated additional drivers are 
familiar with both documents. The Renter accepts and is familiar with the tariffs that these terms and conditions 
refer to. 


2. The Renter must be 19 years old. If the Renter is younger than 21 years old he/she cannot hire a AWD/4x4 
vehicle or 7-9 seat minibus and he/she pays a specific young renter fee. The Renter shall hold a valid driver's 
licence in his/her name with the date of issue and expiration date and must present the licence upon signing 
the Car Rental Agreement. However, the Renter is permitted to designate another driver in his/her place, 
provided that such driver presents a valid driver's licence on the signature of the Car Rental Agreement. Any 
driver is required to have had his/her driver's license for at least a year before the rental. Any driver for a 
AWD/4x4 vehicle or 7-9 seat minihus must be 21 years old. The rental fee includes one driver per rental. The 
fee for additional drivers is specified in the Owner's tariff. The fee is higher for any driver that is younger than 
21 years old. 


The Renter must either present a valid non-prepaid credit card in his/her own name on signing the Car Rental 
Agreement or have an open business account with the Owner. The Owner is permitted to charge either one 
in accordance with Article 48. If the Renter uses a credit card it must be valid for at least 6 months after the 
return date of the vehicle. The use of a credit card in the name of a person other than the Renter is not 
permitted. The Renter accepts that the Owner may place two holds on his/her credit card upon delivery. One 
of the holds covers potential damages and related fees (see e.g. Article 7 and Article 14). The Owner can use 
the other hold to cover e.g. refuel costs if the vehicle is not returned with a full tank (see point (d) of Article 4), 
rental costs related to added rental days (see Article 8) and also all fines and fees for parking, traffic violations 
and road tolls (see Article 17). 


i 


4. The Renter shall return the vehicle: 

a. With all accessories (including tyres, tools, Wi-Fi, child seats, charging cable etc.) in the same condition as 
when it was collected, with the exception of ordinary wear due to use. 

b. At the time specified in the Car Rental Agreement — Contract, unless otherwise agreed later. 

c. To the Owner's place of business, i.e. the pickup location, unless other arrangements have been made. 
The Renter pays a drop off fee if the return location differs from the pickup location. The amount depends 
on the return location as specified in the Owner's tariff. 

d. With a full tank of the appropriate fuel. If the vehicle is not returned with a full fuel tank, the Owner is 
permitted to charge the Renter for the missing guantity of fuel, together with a service fee according to the 
Owner's tariff. If the Renter returns the vehicle with inappropriate fuel, the Owner is permitted to charge the 
Renter for any resulting repair. 

e. The Renter is reguired to return an electric vehicle with a charged battery of at least 70% capacity and an 
undamaged charging cable. If the vehicle is not returned in this condition, the Owner is permitted to charge 
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the Renter for the necessary charging and repair costs, together with a service fee according to the Owner's 
tariff. 


5. The Renter shall pay for fuel, charging and other costs related to operating the vehicle while the vehicle is in 
his/her care, which, in the understanding of this Car Rental Agreement, is a time period no shorter than the 
time calculated from the time that the vehicle is delivered to the Renter and until the Owner has entered the 
vehicle as received in the Owner's system. This can only be done at the Owner's places of business during 
the Owner's office can if the vehicle itself is at the Owner's places of business. The Renter is objectively liable 
for any damage to the vehicle that occurs while the vehicle is in his/her care, including damage to the vehicle 
that occurs during the following periods: 

a. After the vehicle key is left in a drop-off box at the Owner's place of business out-of-hours and until the 
vehicle is entered as received into the Owner's system. 

b. After the vehicle key is left in a drop-off box at the domestic airport in Akureyri and until the vehicle is entered 
as received into the Owner's system. 

c. After the vehicle key is left at a location which is not the Owner's place of business, e.g. the Renter's 
accomodation, as per an arrangement with the Owner (see point (c) of Article 4) and until the vehicle is 
entered as received into the Owner's system. 

d. After the vehicle is left somewhere else than the Owner's place of business, e.g. by a road, due to road 
conditions or weather, and until the vehicle is entered as received into the Owner's system. 


The Renter agrees to pay the Owner on request all expenses incurred by the Owner for reasons of having to 
return the vehicle to the Owner's places of business in the event of the vehicle having been left unattended, 
without regard to its state, road conditions or weather. 


© 


. The Renter confirms with his/her signature on a specialised pickup inspection sheet to have received the 
vehicle and its accessories in good condition, taking into the account the registered damages on the sheet. 
The Renter can be charged for any damage not registered on the sheet. The charge is based on a tariff or 
documents from a relevant certified garage chosen by the Owner. 


N 


. In the event of malfunction that the Renter is responsible for or damage not covered by the Renter's 
protection as per the Car Rental Agreement, the Owner may impose an additional fee equivalent to the daily 
rental rate, according to this Car Rental Agreement, times the number of days the repair will take, according 
to documents from a relevant certified garage (max. 30 days). This fee is payable without proof of fleet 
utilization to any degree, actual loss, actual lost profit or lost opportunity to earn a profit. Furthermore, 
whether the Owner has provided a new vehicle to the Renter does not affect payment of this fee, 
irrespective of extra payment for that new vehicle. 


oo 


. The Renter may return the vehicle before the agreed return time but that does not lead to any refund for 
unused rental days. An extension of the rental is subject to the approval of the Owner and must be confirmed 
with an e-mail or by other confirmable form. If the Renter fails to return the vehicle at the agreed time pursuant 
to this Car Rental Agreement or fails to inform the Owner of his/her intention to extend the rental, the Owner 
may repossess the vehicle after giving notice by e-mail or other confirmable form at the expense of the Renter. 
If the vehicle has not been returned 1-24 hours after the expiry of the previously agreed rental period, the 
Owner will charge the Renter for up to a whole day according to this Car Rental Agreement. If the vehicle is 
returned later, the Owner may charge rent for each started rental day, counting from the previously agreed 
return time. If the vehicle needs to be repossessed, the Owner will charge the Renter for all expenses incurred 
and may impose a fine on the Renter equivalent to the amount of the own risk / deductible of the Collision 
Damage Waiver (hereinafter "CDW”) according to the Owner's tariff at any time. 


Edition: 27.10.2023 English 


(EN 


Transaction 09222115557521791902 GB Attachment1 
a 


9. The Owner may collect a separate cleaning charge according to the Owner's tariff if, in the opinion of the 
Owner, the vehicle’s interior is excessively soiled on its return. The vehicle will be considered excessively 
soiled for example if foods or drinks have been spilled on the interior, diapers are left behind or bodily fluids 
are on the interior. 


10. Smoking in the vehicle is strictly prohibited. If the Renter violates this provision, the Owner may collect a 
separate cleaning charge and a fine according to the Owner's tariff. 


11. The vehicle shall be operated and driven with care. Only those registered as drivers according to the Car 
Rental Agreement - Contract between the parties are permitted to drive the vehicle. The Renter is liable for 
any damage resulting from the use of the vehicle for which no compensation will be paid by the Owner's 
insurance company, including damage to the vehicle and/or injury to passengers resulting from any of the 
following: 

a. Off-road driving, for example in paths and tracks, on beaches, in areas only accessible during low tide, or 
in other trackless areas. 

b. Driving in water, across rivers or on any type of water course. 

c. The driver's use of any intoxicants. 

d. Vehicle use that contravenes Icelandic law and/or the Car Rental Agreement. 

e. Any intentional act or negligence. 


Operating the vehicle under the conditions provided for in this clause is also prohibited unless otherwise 
expressly provided in the Car Rental Agreement between the parties. 


12. In addition to the points listed in Article 11 of these Terms and Conditions, the Renter is not permitted to 
drive the vehicle in the following conditions: 

a. Driving a vehicle that is not AWD/4x4 on roads marked F on official maps, as well as Kjalvegur (road 35), 
through Kaldidalur (road 550) and Jökulháls route (road 570). 

b. Driving an electric rental vehicles is strictly prohibited on roads marked F on official maps, as well as 
Kjalvegur (road 35), through Kaldidalur (road 550) and Jökulhäls route (road 570). 

c. Driving smaller AWD/4x4 jeeps classified as “compact”, “economy”, “intermediate” or “luxury” on roads F- 
88 and F-894 (Öskjuleiö), F-249 (Þórsmörk) and F-578 (Arnarvatnsvegur). However, driving larger 
AWD/4x4 jeeps on these roads is permitted, provided that the Renter exercises the utmost caution. 

d. Driving in snowdrifts and on ice. 

e. Driving in water, across rivers or on any type of water course. However, the Renter may request a vehicle 
suitable for such driving, provided that fords are negotiated when crossed rivers at a speed under 4 
kilometres per hour; however, this should be specifically stated in the Car rental Agreement. 
Such driving is at the sole risk and responsibility of the Renter (see point (b) of Article 11 and point (n) of 
Article 41). The Renter has the option to buy a special River Ford Crossing protection (RFC), which includes 
negotiating AWD/4x4 vehicles across fords at speed less than 4 kilometres per hour. 


Violations of this article are subject to fines imposed by the Owner on the Renter, equivalent to the amount 
of the own risk / deductible of the CDW according to the Owner's tariff at any time. The fine does not affect 
the obligation of the Renter to pay compensation for any damage. 


13. In the event of a collision or other type of accident, the Renter shall immediately notify the incident to the 
relevant police authorities as well as the Owner and is not permitted to leave the scene until the police have 
arrived or have noted that they will not arrive. The Renter shall promptly complete the accident statement 
form if damage has occurred. If the Renter does not promptly report damage to the vehicle that occurs 
during the rental period, he/she may be held fully liable for the damage. 
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14. The Renter is responsible for all costs as specified in the Owner's tariff should the Owner need to collect 
the vehicle or have it collected after a collision or other type of accident. Should the Owner and/or the Renter 
need the services of a third party to salvage or transport the vehicle, the cost of such salvage will be in 
accordance with the salvager's tariff, which the Renter shall familiarise himself/herself with before utilising the 
services of the salvager. The Owner is permitted to charge the Renter for the salvage cost on behalf of the 
salvager. Salvage cost may be fully or partially covered by the Renter's protection as per the Car Rental 
Agreement, but that depends on interpretation from the Owner's insurance company. If the Renter requests 
the services of a third party through the Owner but withdraws the request before the service has been 
rendered, the Renter may have to pay some starting cost depending on the third party’s tariff. The principle of 
this article applies to all road assistance, including assistance due to a flat tyre. 


15. The number of kilometres (km) that the vehicle has been driven while this Car Rental Agreement is in 
effect is determined by reading the standard odometer supplied by the manufacturer ofthe vehicle. The Renter 
shall notify the Owner as soon as possible ifthe meter is out of order or malfunctions during the rental period. 


16. The Renter is not permitted to have the vehicle or its accessories repaired or changed without prior consent 
of the Owner. The Renter must remove all traces of permitted repairs and changes before the return of the 
vehicle. 


17. The Renter is responsible for all parking tickets, parking fees, fines for traffic violations, road tolls (including 
tunnel fees) and other similar fees and fines. The Renter is required to pay all fees and fines mentioned in this 
article along with additional administration fees which are charged by the Owner. 


18. The Renter is responsible for his/her driving and for ascertaining driving conditions at any time. The Owner 
is not liable for any damage to the vehicle or other costs that accrue because of weather, road conditions or 
road barriers. If the Renter encounters difficulties due to abovementioned conditions, e.g. gets stuck in snow, 
the Renter is responsible for all costs that accrue, including salvage costs (see Article 14) and possible 
damage costs. If the doors of the vehicle are damaged because of weather, the Renter is responsible for such 
damage. 


19. The Renter is not permitted to use the vehicle to offer transportation of passengers for payment, lend the 
vehicle or sublet it, without the approval of the Owner. 


20. If the Renter is insured by a third party, it is the responsibility of the Renter to read the terms of his/her 
insurance. The Renter himself/herself is responsible for collecting any reimbursement from any third party in 
respect of any third-party insurance. 


21. The Renter cannot open a business account with the Owner without being subjected to a credit check. If 
the Renter alters the ID numbers of their operations, the terms of the former business account are void and a 
new credit check needs to be performed. A new Car Rental Agreement must also be signed. If the Renter 
does not abide by this the Owner may repossess the vehicle after giving notice by e-mail or other confirmable 
form. If the vehicle needs to be repossessed, the Owner will charge the Renter for all expenses incurred and 
may impose a fine on the Renter equivalent to the amount of the own risk/deductible of the CDW according 
to the Owner's tariff at any time. 
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Cancellation Policy 


22. Cancellation by the Renter 


a. The Renter may cancel his/her rental agreement by providing written notice to the Owner at least 48 
hours prior to the agreed-upon rental start date. In such case, the Owner will refund any prepaid rental 
fees. 

b. If the Renter cancels his/her rental agreement less than 48 hours prior to the rental start date, no refund 
will be provided, and the full rental fee will be retained by the Owner. 


Obligations of the Owner 


23. The Owner undertakes to do his utmost to deliver the vehicle at the agreed time and in compliance with all 
requirements. 


24. The Owner shall inform the Renter of the substance of the Car Rental Agreement and specifically of the 
obligations which the Renter undertakes on signing it. 


25. _ If the vehicle breaks down due to ordinary wear or for other reasons for which the Renter cannot be held 
responsible, the Owner shall deliver another vehicle to the Renter as quickly as possible or ensure that the 
vehicle is repaired as quickly as possible at a location decided by the Owner. The above does not affect the 
payment of rental fees or other fees that the Renter is obliged to pay according to the Car Rental Agreement. 
The Owner will not pay any kind of compensation in the above cases, neither for accommodation nor for other 
reasons. 


26. The owner decides whether a new vehicle will be provided to the Renter for the remainder of the rental 
period in case of breakdown due to ordinary wear, malfunction which the Renter is not responsible for or 
damage which is covered by the Renter's protection as per the Car Rental Agreement rather than performing 
a repair on the original vehicle. In the event of malfunction that the Renter is responsible for or damage not 
covered by the Renter's protection as per the Car Rental Agreement, a new vehicle will not be provided to the 
Renter for the remainder of the rental period. 


27. The Owner shall, to the extent possible, inform foreign Renters about Icelandic traffic rules, traffic signs 
and rules prohibiting off-road driving. Furthermore, the Owner shall inform the Renter of the risks posed by 
animals on the roads, gravel roads and icy roads. 


28. If the Owner wishes to impose restrictions on the use of the vehicle in light of its equipment and/or road 
conditions, such restrictions must be established in writing upon the signature of the Car Rental Agreement. 


29. The Owner undertakes to hold professional indemnity insurance at all times. 


30. The Owner cannot be held responsible for the disappearance of or damage to property that the Renter or 
a third party stores or transports in or on the vehicle. 


Data Processing 
31. The Car Rental Agreement — Contract includes the following information based on Icelandic legislation: 


Renter’s name, ID number, home address, phone number, e-mail address and licence no. of driver. This 
information is collected when the Renter books a rental online and/or upon delivery. 
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32. The Car Rental Agreement — Contract includes a part of the Renter's credit card number if the renter does 
not have a business account with the Owner. The actual credit card number is entered into the Owner's system 
but converted into a masked number immediately so the actual number is never stored in full in the Owner's 
system. Only a payment service provider which meets the PCI DSS security standard processes the actual 
credit card information. The valid non-prepaid credit card serves as a guarantee for costs payable by the 
Renter according to the Car Rental Agreement. 


33. Based on Icelandic legislation, the Owner must store the Car Rental Agreement and the information 
contained therein for at least three years. 


34. The vehicle is equipped with a telematics device that is a part of the Owner's fleet monitoring system. 
The Renter may not remove the device. 


35. The telematics device monitors mileage, vehicle condition and blows to the vehicle. It allows the Owner to 
see the real-time location of the vehicle but not its track record. 


36. The telematics device has the following purposes: 

c. Improve the Owner's response in case the Renter has an emergency, for example a collision or a vehicle 
breakdown. 

d. Help the Owner monitor whether the Renter honours the restrictions established in the Car Rental 
Agreement. For example, ifthe Renter takes a vehicle which is not AWD/4x4 on roads marked F on official 
maps, the telematics device sends an alert to the Owner. 

e. Help the Owner make sure the vehicle gets proper maintenance (preventative and responsive) to optimise 
operational safety. 

f. Help the Owner make sure all inactive vehicles are accounted for. 


37. By accepting these Terms and Conditions, the Renter accepts the Owner's data processing related to the 
Car Rental Agreement, including the use of the telematics device, provided that the Owner maintains strict 
confidentiality in regards to the abovementioned data processing. 


Protection offered by the Owner 


38. Included in the rental rate are all statutory motor vehicle insurances, including third-party liability 
insurance (TPL) and personal accident insurance for the driver and the Owner (PAI/PI), together with a theft 
protection (TP), which only covers theft of the vehicle itself. An optional CDW protection is available to the 
Renter free of charge. The CDW has a predetermined amount of own risk/deductible for each damage as 
listed in the Owner's tariff. The optional CDW will be considered declined unless otherwise requested by the 
Renter. 


39. The scope and protection sum of third-party liability insurance (TPL) is determined by Icelandic law at 
any given time, as well as the Owner's insurance company. 


40. The amount payable by the Renter in the event of damage to the vehicle can amount to up to the full value 
of the vehicle depending on type of damage and protection coverage. The own risk / deductible for each 
damage, which is covered by a protection that is included in the Car Rental Agreement, is specified in the Car 
Rental Agreement — Contract. 


41. The Renter can purchase a lower own risk / deductible through the Standard Protection (SCDW) protection 
according to the Owner's tariff. Own risk/deductible for each damage shall be specified in the Car Rental 
Agreement - Contract. 
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42. 


43. 
and a Premium CDW. Own risk / deductible in each damage shall be specified in the Car Rental Agreement 
— Contract. 


The CDW does not cover: 
a. Damages caused intentionally or due to the gross negligence of the driver. 
b. Damages resulting from the driver being under the influence of alcohol, stimulants or sedatives or being 
otherwise incapable of operating the vehicle safely. 
c. Damages due to racing or test-driving for racing. 
d. Damages due to war, revolution, rioting or public unrest. 
e. Damages caused by animals other than sheep, cows, reindeer and horses. 
f. Damage to the interior of the vehicle due to the Renter's handling of it, e.g. spilling of foods and drinks, 
smoking, etc. Holes burned into seats, carpets or floor mats are not covered. 
q. lf the vehicle is transported by sea, damages caused by seawater are not compensated. 
h. Damages caused by driving in places where the vehicle is not permitted to be driven, such as on tracks, 
rough trails, in snowdrifts or on ice, driving across unbridged rivers or brooks, on beaches, through areas 
accessible during low tide or other off road areas. However, the protection compensates for damages that 
are caused when the driver has demonstrably been forced to leave the main road, for example due to road 
repairs. 
i. Damages to passenger cars that occur while the vehicle is driven on roads that are F-marked on official 
maps and the roads specified in point (a) of Article 12. 
j. Damages caused by inappropriate fuel put in the vehicle. 
k. Damages caused by stepping, sitting or putting luggage or other items on the vehicle, including the roof. 
I. Damages to AWD/4x4 jeeps in categories "compact", “economy”, “intermediate” or “luxury” caused by 
driving on F-marked roads specified in point (b) of Article 12. 
m.Damage to paint, windows, lights, plastic, chromes and wheels caused by sand, gravel, ash, pumice or 
other earth material being blown onto the vehicle. 
n. Water damage to the vehicle. 
o. Damages affecting only wheels, tyres, caps, suspensions, batteries, glass or radio. If tyres, wheels and 
caps get individually damaged/lost during the rental period, damage cost will be based on a tariff. 
p. Damages to windshield and other windows. If the windshield gets individually damaged during the rental 
period, damage cost will be based on a tariff. 
q. Theft of individual parts of the vehicle and damages resulting therefrom. 
r. Damages caused by driving on rough roads, such as to the gear-box, drive and other parts in or under the 
chassis, damages to the chassis caused by scraping over uneven surfaces such as ridges left by road 
graders, protruding rocks fixed to the ground on roadways or areas adjacent to the edge of roadways. The 
same applies to damage from stones flying off the road surface and striking the underside of the vehicle 
during driving. 
s. Damages to front lights and the paint of the vehicle caused by gravel or stones that fly off the road and hit 
the vehicle on account of other passing vehicles on gravel roads. 
t. Other exceptions may apply based on terms and conditions from the Owner's insurance company. 


The Renter can lower own risk / deductible and increase coverage through purchasing a Standard CDW 


a. Standard CDW includes CDW and additionally covers damages to windshield and other windows as well 
as damages to front lights and the paint of the vehicle caused by gravel or stones that fly off the road and hit 
the vehicle on account of other passing vehicles on gravel roads. 

b. Premium CDW comprises Standard CDW, sand and ash protection (SAAP) (see Article 43) and tyre 
protection. The tyre protection only covers replacement or repair of tyres, wheels and caps but not road side 
assistance (see Article 14). 

c. The general provisions specified in points (a) to (t) of Article 41 also apply to the Standard CDW, with the 
exception of points (p), and (s) of Article 41, and the Premium CDW, with the exception of points (m), 
partially (0), (p), and (s) of Article 41. 
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44. The Renter can purchase sand and ash protection (SAAP), which covers damage to paint, windows, 
lights, plastic, chromes and wheels caused by sand, gravel, ash, pumice or other earth material being blown 
onto the vehicle. Own risk / deductible for each damage shall be specified in the Car Rental Agreement — 
Contract. 


45. The Renter can purchase the Roadside Assistance Waiver (RAW) which reduces the cost of any 
roadside assistance required to zero. This includes services such as tire changes, jump-starts, lockout 
assistance, and towing. 


46. The Renter also has the option to buy a special River Ford Crossing protection (RFC), which includes 
negotiating AWD/4x4 vehicles across fords at speed less than 4 kilometres per hour. Own risk / deductible 
for each damage shall be specified in the Car Rental Agreement — Contract. 


47. Each protection only applies to the vehicle registered on the Car Rental Agreement - Contract each 
time. If a vehicle needs to be replaced for any reason, the purchased protection on the former vehicle 
expires. This article does not apply in case of breakdown due to ordinary wear, malfunction which the 
Renter is not responsible for or damage which is covered by the renter's protection as per the Car Rental 
Agreement. 


General Provisions 
48. The Car Rental Agreement must be kept in the vehicle during the rental period. 
49. Additions and changes to the Car Rental Agreement shall be in writing. 


50. The Owner is permitted to charge costs payable by the Renter according to the Car Rental Agreement 
to: 
1) The Renter's credit card 
2) The Renter's business account with the Owner 
The time of payment and whether it is to be made in a lump sum shall be at the sole discretion of the Owner. 
This right shall remain unaffected for six months following the return of the vehicle to the Owner. 


51. This Car Rental Agreement, including these terms and conditions, shall be governed by Icelandic law. 
The same applies to possible claims for compensation that are connected to the Car Rental Agreement, 


52. In the event of a dispute arising as regards the interpretation or execution of the Car Rental Agreement, 
both parties shall endeavour to resolve such dispute through negotiation. If an agreement cannot be 
reached, the case may be brought before the Reykjavik District Court. 


53. The English version of these Terms and Conditions overrides other non-Icelandic versions in case of 
discrepancy. 
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Document 


Rental Contract LP413047 Terms & Conditions - English 
Main document Attachment 1 

2 pages 8 pages 

Initiated on 2024-07-04 17:11:04 CEST (+0200) by Thrifty Merged with the main document 
Keflavik (TK) Attached by Thrifty Keflavik (TK) 
Finalised on 2024-07-04 17:11:50 CEST (+0200) 


Pickup Inspection Sheet Driving license 

Attachment 2 Attachment 3 

1 page 1 page 

erged with the main document Merged with the main document 
Attached by DENNIS MCGRATH (DM) Attached by DENNIS MCGRATH (DM) 


Thrifty Keflavik (TK) 
Thrifty Car Rental Iceland 
dtkef@dti.is 


Signatories 


DENNIS MCGRATH (DM) 
MCGRATH_DENNIS@YAHOO.COM 


Dh 


Signed 2024-07-04 17:11:50 CEST (+0200) 


This verification was issued by Scrive. Information in italics has been safely verified by Scrive. For more 
information/evidence about this document see the concealed attachments. Use a PDF-reader such as 
Adobe Reader that can show concealed attachments to view the attachments. Please observe that ifthe 
document is printed, the integrity of such printed copy cannot be verified as per the below and that a 
basic print-out lacks the contents ofthe concealed attachments. The digital signature (electronic seal) 
ensures that the integrity of this document, including the concealed attachments, can be proven 
mathematically and independently of Scrive. For your convenience Scrive also provides a service that 
enables you to automatically verify the document's integrity at: https://scrive.com/verify 
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ADDENDUM TO RENTAL AGREEMENT FOR US RESIDENTS 


This ADDENDUM (“Addendum”) to the rental agreement number LP413047 (“Rental Agreement”) by and 
between Brimborg ehf dba Dollar Rent a Car/Thrifty Car Rental of Iceland (the “Rental Company”) and the Renter, whose name appears 
below and on the vehicle Rental Agreement to which this Addendum relates and who resides within the United States of America or one 
of its territories, is made effective as ofthe date the Rental Agreement is executed by Renter (“Effective Date”). 


The obligations and rights established in this Addendum are entered by and between the Renter and PurCo Fleet Services, Inc. (“PurCo”), 
a Utah corporation located at 136 S. Main Street, Spanish Fork, Utah 84660. Phone number +1-888-787-2688. 

1. Assignment of Claims. The Renter hereby acknowledges that he/she will be financially responsible for any and all claims arising 
out of physical damage to the rental vehicle (including the loss of or damage to the rental vehicle’s ignition keys) not otherwise covered 
by any damage waiver(s) if purchased (“Physical Damage Claims”), together with all civil and/or criminal traffic citations or infractions, 
as outlined in paragraph 7, below (“Infractions”). The Renter acknowledges and agrees that this Addendum shall govern all Physical 
Damage Claims and Infractions. The Physical Damage Claims and Infractions are automatically assigned to PurCo by the Rental 
Company. Renter acknowledges and agrees that, except as otherwise mandated by governing law, the following shall apply: 

2. Physical Damage. Regardless of fault and subject to the terms and conditions of the damage waiver(s) (if purchased), Renter 
agrees to be responsible for all damage to or loss of the Vehicle during the rental period (including ignition keys), as demonstrated by a 
repair estimate and/or appraisal, resulting from any cause, including, without limitation, damage caused by collisions, weather, theft, 
vandalism, road conditions and acts of nature. 


3. Inthe event of Physical Damage, Renter also agrees to be responsible for the following: 


a. Diminution of Value. For Physical Damage Claims where the Rental Company determines that the Vehicle is repairable, the 
amount of “diminution of value,” if any, shall be payable to PurCo as established by an independent, third-party estimate or 
valuation obtained by PurCo and provided to Renter. 
b. Loss of Use. For any Physical Damage Claims, “loss of use,” or a term equivalent thereto, shall be payable to PurCo without 
proof of fleet utilization to any degree, rental of a substitute vehicle, actual loss, lost profit, or lost opportunity to earn a profit. 
Loss of use shall be calculated based solely on the number of days that the vehicle is unable to be used multiplied by the daily 
rental rate set forth in the Rental Agreement. For purposes of the loss of use calculation, one day is equal to four labor hours, two 
weekend days are added for every five repair days, and three administrative days are added for the time needed to obtain an 
estimate, take the vehicle to the shop, and retrieve the vehicle. 
c. Total Loss. In the event the Rental Company determines the damage to the Vehicle constitutes a total loss, Renter shall be 
responsible for the fair market value of the Vehicle, less salvage, if any. 
4. —Towing/storage. Towing, storage, and impound charges and other reasonable incidental and consequential damages. Renter shall 
be responsible for any requested or necessary towing or storage charges, regardless of the facts or circumstances for the tow or storage. 
5. Administrative Fees. For any Physical Damage Claims (including the loss of or damage to the rental vehicle’s ignition keys), or 
for the processing of Infractions, an Administrative Fee is payable to PurCo in US Dollars (USD) based on the damage repair estimate 
or the cost of the Infraction (as converted to USD) as follows, which Renter agrees is reasonable: $0-250=$50; $251-500=$75; $501- 
750=$100; $751-1500=$150; $1501-2500=$200; $2501 and above=$250. 


6. Attorney’s Fees. In any action to enforce the provisions of this Agreement, the prevailing party shall be entitled to recover its 
costs, including reasonable attorney’s fees. 


7. Traffic citations, other Infractions. The Renter hereby further acknowledges that he/she will likewise be responsible for the stated 
amounts of any and all traffic citations, moving or non-moving violations or any other civil or criminal infractions (collectively 
“Infractions”) that occur during the rental period as outlined in the Rental Agreement, together with any handling fee for said Infraction, 
which either Renter or Rental Company may be served with, or assessed in addition to an administrative fee as described in paragraph 
5, above. 

8. Governing Law, Venue, and Jurisdiction. Renter hereby acknowledges and agrees that, notwithstanding any provision to the 
contrary in the Rental Agreement, the Jurisdiction, Venue, and the law governing the interpretation and performance of the Rental 
Agreement and this Addendum, as it relates solely to Physical Damage Claims, towing or storage charges, and any Infractions, shall be 
the State or Territory of the United States in which Renter has a residence (“residence” shall mean the physical address appearing on 
Renter’s driver’s license or passport that Renter presents to the Rental Company in connection with the execution of the Agreement) as 
of the Effective Date, without regard to any conflicts of law analysis, and nothing in this Addendum shall be construed to the contrary. 
9. Renter hereby further acknowledges and agrees: (1) Rental Company has not delegated any duties or assigned any obligations to 
PurCo under the Rental Agreement; (2) Rental Company has undertaken no duties or obligations in this Addendum; (3) the exclusive 
jurisdiction and venue for all affirmative claims brought by Renter against Rental Company under any theory of law shall be as set forth 
in the Rental Agreement; and (4) Rental Company has not consented to or subjected itself to jurisdiction in any other jurisdiction or 
venue by virtue of this Addendum. 

10. Renter shall not be entitled to offset any damages it may be awarded from Rental Company against any amounts owing for Physical 
Damage Claims or Infractions. 


11. The invalidity of any portion of this Addendum shall not prevent the remainder from being carried into effect. 
12. This is the entire agreement between Renter and PurCo. 
RENTER: Print Name: DENNIS MCGRATH Signature: (Ow Date: 04/07/2024 


peb1005 U.S. Copyright 2015-2019 PurCo Fleet Services, Inc. U.S. Patent Pending 14/250,593 
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Name Mazda CX-5 Inspection date 7.7.2024 Fueltype — (Diesel Petrol (@) 


Advantage suv 
ssk6 2,0 be 165 
awd 5s 
Rental device AUA65 Inspection time 05:29 Fuel tank status 
Setup number LP413047 Tyres type and Usage km 
tread s6 
Registered faults 
Number Category Description Reported date Severity 
1 Dent 13.8.2023 Low 
Categoi Description Pass Fail 
Exterior Exterior (Description of fault) 


Vehicle Condition Rene weren nen seinen: þr ea 


24:3342 2.108 & 7 65 & 3 ZL 
r "Taa al a £ kN 


N LA _ - H 
oven] 


vum u 


vosuau» 


x < c + U 


1 2 3 4 5 6 7 8 9 1011 12 13 14 


Flat tyre SpareWheel - Jack - WheelWrench / Puncture repair kit 
eguipment 

Tow.hitch Towing hitch 

Triangle Warning triangle-condition 

Lugg cover Luggage cover removed 


Damage rep Damage report - In english- In icelandic 
Snowscrape Snowscraper in passenger seat from Sept 1 - April 30 


Safety inf Safety information on steering wheel 

Tyrepress Tyre pressure-condition 

Dashboard Dashboard - Info sticker 

Horn Horn-function 

Mirrors Mirrors-fucntion 

Audio Audio-function 

Ext.window Windows-clean Visibility OK 

Footbrake Footbrake-function 

Wipes Wipes-condition/function 

Handbrake Handbrake- function 

DTI labels Thrifty label front and rear windows 

Telematics Telematics stickers 

sticker 

Head lamps Head Lamps GLASS-condition 

Wheels Wheels/hubs-condition 

Plates Number plates/registration labels-condition 

Ext.lights Exterior lights-light bulbs OK 

oil Engine oil-level 

Coolant Coolant-level 

Windscreen Windscreen washing fluid-level 

AdBLUE AdBlue -level u 

NOT PRESEN 

Customer signature ....: Inspected by ....: 


Please note: Check-in inspection of the condition of the rented vehicle will be made by Thrifty Iceland when the renter returns the vehicle. Renter 
will be held responsible if Check-in inspection reveals any difference in condition compared to the Check-out Condition sheet which the renter signs 
when getting the rented vehicle delivered, including all damages to the underside or the chassis of the vehicle, as stated in the rental terms signed 
by the renter on the rental contract 
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Signed DM, DT 


Brimborg ehf. 
Bíldshöfði 6 
110 Reykjavík 


Rentee and payer: 

Name: DENNIS MCGRATH 
Add: 1918 unionville rd 
Pocomoke city, 

USA 


Tel:0031634100923 


Telephone 
Organisation number 
VAT number 


Email: MCGRATH_DENNIS@YAHOO.COM 


Rent device 
Pickup date 
Return date 
Pickup usage 


48,984km 


+354-515-7110 


TR 
SENN EN 


sW Car Rental 


Rental contract 


Confirmation 


Customer account 
Rental order 
Placement 
Created date 


292724 

LP413047 

DT Keflavik, Flugvellir 22 
04/07/2024 


Place of delivery 
Place of return 


Currency ISK 


K90629526A4 
0701241509ICA00055 


Customer requisition 


Customer reference 


Origin Dollarcom 
Language NONE 
Country: USA 


AUA65 Mazda CX-5 Advantage suv ssk6 2,0 be 165 awd 5s Class: Intermediate/5 seat/AWD/automatic/AC 
04/07/2024 14:00:00 
07/07/2024 05:00:00 


DT Keflavík, Flugvellir 22 
DT Keflavík, Flugvellir 22 


Item number Product name Quantity Unit Unit price Amount 
LBIFAR Rent - Intermediate/4x4/Automatic/AC 3.00 Dagur 13,648.83 40,945.49 
DT177 Declined CDW 3.00 Dagur 0.00 0.00 
DT357 Declined Premium CDW (PCDW) 3.00 Dagur 0.00 0.00 
DT222 Declined river ford crossing protection (RFC) 3.00 Dagur 0.00 0.00 
40,945.49 
Total ISK 40.945,49 
Driver Licence id Additional driver 
Creditcard: Visa XXXXXXXXXXXX 1409 validto: 03/28 


TERMS AND CONDTIONS OF THE RENTAL: Obligations of the Renter, Obligations of the Owner, Data Processing, Insurance and General provisions 
The detailed terms and conditions of the rental are in a separate sheet titled „Car Rental Agreement — Terms and Conditions”. The Renter has read 
and accepts this contract and the attached terms and conditions with his/her signature and accepts responsibility of the rented vehicle throughout 
the rental period. Also in a separate sheet is the ADDENDUM TO RENTAL AGREEMENT FOR US RESIDENTS if the Renter resides within the United 
States of America or one of its territories. The Renter has read and accepts this addendum with his/her signature. 

The Car Rental Agreement documents (“Contract” and “Terms and Conditions”) and (when applicable) the addendum must be kept in the vehicle 


during the rental period. 
CREDIT CARD CHARGING 


The Renter has permitted the Owner to charge the Renter's credit card shown above for the rental costs, damage costs and other costs payable by 
the Renter in Icelandic kronas. If the Renter has a business account with the Owner the aforementioned costs will be invoiced to that account. 


Renter signature 
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This verification was issued by Scrive. 


Information in italics has been safely verified by Scrive. For more 


information/evidence about this document see the concealed attachments. Use a PDF-reader such as 

Adobe Reader that can show concealed attachments to view the attachments. Please observe that if the 
document is printed, the integrity of s 
basic print-out lacks the contents of t 
ensures that the integrity of this docu 
mathematically and independently o 


uch printed copy cannot be verified as per the below and that a 
he concealed attachments. The digital signature (electronic seal) 
ment, including the concealed attachments, can be proven 

f Scrive. For your convenience Scrive also provides a service that 


enables you to automatically verify th 


e document's integrity at: https://scrive.com/verify 
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Document 


Inspection sheet LP413047 AUA65 
Main document 
lpage 


Initiated on 2024-07-07 07:30:05 CEST (+0200) by Thrifty 


Keflavik (TK) 


Finalised on 2024-07-07 07:36:46 CEST (+0200) 


Overview photo front and left side 
Attachment 2 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Overview photo rear and right side 
Attachment 4 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Close up photo 1 

Attachment 6 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Close up photo 3 

Attachment 8 

1 page 

erged with the main document 
Attached by Dollar Thrifty (DT) 


itiator 


Thrifty Keflavik (TK) 
Thrifty Car Rental Iceland 
dtkef@dti.is 


Signatories 


DENNIS MCGRATH (DM) 
booking@dti.is 


NOT PRESEN] 


Signed 2024-07-07 07:31:01 CEST (+0200) 


Damage 

Attachment 1 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Overview photo front and right side 
Attachment 3 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Overview photo rear and left side 
Attachment 5 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Close up photo 2 

Attachment 7 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Picture of mileage and fuel status 
Attachment 9 

1 page 

Merged with the main document 
Attached by Dollar Thrifty (DT) 


Dollar Thrifty (DT) 


Signed 2024-07-07 07:36:46 CEST (+0200) 


Tjónamat/GB Main summary ZEN en 
Tjónaviðgerðir AUA65-01 14.8.2023 1(1) 


Vehicle owner Send to Claim No. 
Ergo fjármögnunarþjónusta ... Brimborg ehf 
Hagasmára 3 
201 Kópavogi Bíldshöfði 6 
110 Rvk 
Tel:515-7000 Fax: Insurance type 
Other 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
Work order no. Damage date Arrived Started Completed 
14.8.2023 
Inspected by VIN/Chassis no. Mileage (km) 
JMZKFGWEA90353364 18.299 

Tyres 

Time Rate p/hour Amount 
Body repair work, R/l 265 20.660 54.749 
Body - Sheet metal repair 87 20.660 17.974 
Incidental Material 4.363 
Paint work 489 23.960 117.164 
Paint Material 43.920 
Rust protection (material incl.) 3 20.660 620 
Total exclusive VAT 238.790 
VAT 24 % of 238.790 57.310 
Total amount 296.100 


Damage location 
Tjón á afturbretti v/m 


Tjönamat/GB Tjönaviögeröir Ref: Erlendur Karl Ölafsson CABAS 
Draghälsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Tjónamat/GB Labour specification Print date Page 
Tjónaviðgerðir AUA65-01 14.8.2023 1(1) 


Work order no. Send to Claim No. 

Brimborg ehf 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
Body - Replace, R/l Time 
R/ for Paint 
R/ for Paint Rear door LH 
Calculated periods according to above 217 
Order Time 48 
Total Body - Replace, F/I 265 
Body - Alignment Area Time 
Sheet metal repair, LH REAR PANEL 1,00 dm? 87 
Total Body - Alignment 87 
Total time units, labour 352 
Tjónamat/GB Tjónaviögeröir Ref: Erlendur Karl Ólafsson CABAS 
Draghálsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Tjón ama UGB Spare parts specification Print date Page 
Tjónaviðgerðir AUA65-01 14.8.2023 1(1) 


Work order no. Send to Claim No. 
Brimborg ehf 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
VIN/Chassis no. Colour code Mileage (km) Started Completed 
JMZKFGWEA90353364 18.299 


Spare parts as in price list at time of spare part selection 


Tjönamat/GB Tjónaviðgerðir Ref: Erlendur Karl Ólafsson CABAS 
Draghálsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Tjónamat/GB Sheet metal specification Print date Page 
Tjónaviðgerðir AUA65-01 14.8.2023 a 


Work order no. Send to Claim No. 


Brimborg ehf 


09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 


Spare part Position Material R/l alignment of position 
LH REAR PANEL Rear panel LH Steel No 
Area 
Height (cm) Width (cm) Area (dm?) Scratch Swage line Fitting Body Priming Time 
10 10 1,00 - 1 1 - = 87 
87 
Total time 87 
Tjónamat/GB Tjónaviðgerðir Ref: Erlendur Karl Ölafsson CABAS 
Draghälsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Tjónama t/GB Paint specification Print date Page 
Tjóna viðgerðir AUA65-01 14.8.2023 1(3) 


Work order no. Send to Claim No. 
Brimborg ehf 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
Paintshop Colour code Arrived 


Tjónamat/GB Tjónaviðgerðir 


Insurance company Paint type Paint material rate Completed 

Brimborg ehf 3 12.890 

Vehicle owner Paint work rate Paint transport 

Ergo fjármögnunarþjónusta ... 23.960 0 

Code Area Exterior paint dm? Footnotes Time 

7545 B LH Rear door 93,1 6 144 

6670 O Detached LH Filler Flap 3,4 34 

6742 O LH Rear panel 63,1 206 
Total Exterior paint 3 
Other Time 
Order Time 105 
Total Other 105 
Tota Paint 4 
Rust protection Time 
Rear panel LH, Rust protection during surface 3 
alignment 
Total Rust protection 3 
Cost Amount 
Paint work 117.164 
Paint Material 43.920 
Paint, other material 
Sum 161.084 


6) Colour-dependent blending area 


Leakage control Body inspection Plastic inspection Paint arrival control Base paint Top paint Paint inspection Delivery control 


Tjónamat/GB Tjónaviðgerðir Ref: Erlendur Karl Ólafsson CABAS 
Draghálsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Tjónama t/GB Paint specification Print date Page 
Tjóna viðgerðir AUA65-01 14.8.2023 2(3) 


Work order no. Send to Claim No. 
Brimborg ehf 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
Paintshop Colour code Arrived 


Tjónamat/GB Tjónaviðgerðir 


Insurance company Paint type Paint material rate Completed 
Brimborg ehf 3 12.890 
Vehicle owner Paint work rate Paint transport 
Ergo fjármögnunarþjónusta ... 23.960 0 
Op. no. Dismantled components for paint 
Pos.15 Rear door LH 
3399 Cover, Rear door handle LH 
3401 Trim, Rear door LH 
3403 Plastic shield, Rear door LH 
3405 Rear door handle inner LH 
3421 Rear door handle outer LH 
3425 Moulding, Rear door LH 
3660 Sealing strip front LH 
4560 Cover LH 
5465 Weatherstrip, Rear door lower LH 
6524 Holder, Rear door handle LH 
8662 Scraper, Rear door, outer LH 
Pos.32 Rear panel LH 
3715 Filler flap 
3776 Taillamp LH 
3947 Cover LH 
3948 Cover RH 
4095 Mudguard rear part LH 
4096 Mudguard rear part RH 
4304 Bracket LH 
5529 Bump stop, Back door LH 
5530 Bump stop, Back door RH 
5773 Rear bumper cover 
5934 Bumper bracket LH 
6066 Cover LH 
7337 Wheel arch cover, Rear panel LH 


Leakage control Body inspection Plastic inspection Paint arrival control Base paint Top paint Paint inspection Delivery control 


Tjönamat/GB Tjönaviögeröir Ref: Erlendur Karl Ölafsson CABAS 
Draghälsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavik Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 


Print date Page 


Tjó namat/GB Paint specification a v 
Tjönaviögeröir AASS 
Work order no. Send to Claim No. 

Brimborg ehf 
09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 
Paintshop Colour code Arrived 
Tjönamat/GB Tjönaviögeröir 
Insurance company Paint type Paint material rate Completed 
Brimborg ehf 3 12.890 
Vehicle owner Paint work rate Paint transport 
Ergo fjärmögnunarpjönusta ... 23.960 0 
7338 Wheel arch cover, Rear panel RH 


Top paint Paint inspection Delivery control 


Leakage control Body inspection Plastic inspection Paint arrival control Base paint 


Tjönamat/GB Tjönaviögeröir Ref: Erlendur Karl Ölafsson CABAS 

Draghälsi 8 Tel: 862-0086 / 567-0690 2023:8 

IS-110 Reykjavik Fax: C010001341 
E-mail: tjon@tjon.is 


Organisation no. 


Tjónamat/GB Plastic specification Print date Page 
Tjóna viðgerðir AUA65-01 14.8.2023 1) 


Work order no. Send to Claim No. 


Brimborg ehf 


09-27936-2022 MAZDA CX-5 WAGON 5-DOOR AUA65-01 


Plastic workshop Colour code Arrived 
Tjönamat/GB Tjónaviðgerðir 
Completed 

Plastic rate 

21.660 
Tjönamat/GB Tjónaviðgerðir Ref: Erlendur Karl Ólafsson CABAS 
Draghálsi 8 Tel: 862-0086 / 567-0690 2023:8 
IS-110 Reykjavík Fax: C010001341 


Organisation no. E-mail: tjon@tjon.is 
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Recovery, Specialist forthe Vebiche Kendal Indastiy 
136 South Main Street, Spanish Fork, Utah 84660 - 2033 Tel (801) 798-2400 Fax (801) 798-1115 
www. purco. com 


ADMINISTRATIVE FEE 


When an individual rents a vehicle, they sign a rental contract in which they agree to return the vehicle in the same condition that it 
was rented to them. As the renter they are responsible for any and all damage occurring during the rental--despite fault. Damage, as 
outlined in the rental contract, includes but is not limited to physical damages, loss of use, diminution of value, and an 
administrative fee. If the renter declines to purchase the collision damage waiver provided by the rental agency, then they are 
accepting all responsibility for any damage to the vehicle. 


The administrative fee is designed to compensate the rental agency for their expenses incurred in processing a damage claim. When a 
car is damaged, the rental agency is forced to deal with the responsibilities and duties of processing a damage claim which are well 
outside of their normal course of doing business. Unlike an insurance company who plans for, anticipates, and even builds its entire 
business around the process of collecting premiums to pay for damages and the cost of processing damages, a rental agency is in the 
business of renting vehicles. It would be impractical and unfair to charge every renter a premium for the administrative costs 
associated with damage claims without regard to the presence of damages. Rather, when these unanticipated costs arise they are 
attributed to the individual renter who is responsible under the contract for the damages. 


When a rental vehicle is damaged there are numerous costs involved in processing the damage claim. The administrative fee begins 
to accrue the moment that the vehicle is damaged and returned to the rental agency. The service agent will note the damage and fill 
out the appropriate incident reports. Estimates must be obtained, and the vehicle must be taken to a shop for repairs. The file must 
be set up and processed. The renter is contacted to determine how the claim is to be paid. Possible avenues include setting up an 
insurance claim, processing card member benefits under a charge card, arranging a payment plan, or processing a credit card charge 
or a cash payment. The repair bill, towing, storage, and other costs must be paid and accounted for. Some files are paid with a few 
phone calls, and others take several months and a great deal of work to resolve. Even in the simplest file, the costs associated with 
the claim begin long before a renter or their insurance company becomes involved and will continue well after the renter and 
insurance company close their own file. 


The following schedule uses the damage repair evaluation amount to determine the administrative fee. These amounts represent the 
initial minimum charge and are subject to increase if additional work is required. 


Damage Repair Evaluation Administrative Fee 
$ 0.00 - $ 250.00 = $ 100.00 
$ 251.00 - $ 500.00 = $ 150.00 
$ 501.00 - $ 750.00 = $ 200.00 
$ 751.00 - $ 1500.00 = $ 300.00 
$ 1501.00 - $ 2500.00 = $ 400.00 
$ 2501.00 - $ Above = $ 500.00 


©2023 Pur Co Fleet Services, Inc. 


Recovery, Specialist forthe Vebiche Kendal Indastiy 
136 South Main Street, Spanish Fork, Utah 84660 - 2033 Tel (801) 798-2400 Fax (801) 798-1115 
www. purco. com 


LOSS OF USE 


Loss of use is intrinsic to or inherent in all property damage claims. It is based on the principle that property owners have a bundle 
of rights, which includes the right to freely use the property in whatever lawful manner they choose. Any interference with that right 
is compensable. Loss of use is not the same as "lost revenue" or "lost profits." As a leading loss of use case observed, it is 
untenable to require an owner of damaged commercial property to prove lost economic opportunity in order to recover loss of use 
damages. Such a requirement would render property ownership valueless, as it is the ability to freely use property that is at the core 
of its ownership value. When an owner's property is damaged by another, the owner is entitled to be compensated fully for the 
physical injury and the restriction placed upon the use. Full compensation thus includes the estimated damage to that property and 
the loss of use of that property. The strong majority standard used to calculate loss of use multiplies the reasonable rental rate of 
similar property by the number of reasonable repair days that it takes to repair that property, or the amount of time the owner is 
deprived of its use. 


Section 931 of the Restatement (Second) of Torts, a legal treatise that surveys the law as actually applied in the courts, discusses 
loss of use damages. Comment (b) to the Restatement provides that "he owner of the subject matter is entitled to recover as 
damages for the loss of the value of the use, at least the rental value of the chattel or land during the period of deprivation. This is 
true even though the owner in fact has suffered no harm through the deprivation, as when he was not using the subject matter at the 
time or had a substitute that he used without additional expense to him." In other words, this right to compensation for loss of use 
is not dependent upon the owner having actually rented or otherwise obtained substitute property while his own was being repaired. 
This principle is well documented in case law throughout the United States. 


We determine loss of use using a three-part formula: 


e 1 day = 4 labor hours (based upon national data averages); 
e 2 days are added for every 5 days estimated to repair the vehicle, to account for weekends; and 
e 3 days are included to allow for an estimate, take the vehicle to the shop and retrieve it. 


Example: If the labor repair estimate is 26 hours, and the daily rental rate is $100.00, the loss of use amount is $1,150.00 
(26 + 4 = 6.5 days + 2 days = 8.5 + 3 days = 11.5 x $100.00 daily rental rate = $1,150.00). 


When the owner of damaged commercial property owns a fleet of similar vehicles, loss of use is still calculated in this manner. Any 
evidence that an owner has other available vehicles is irrelevant. The "collateral source doctrine" dictates that any source or benefit 
that an injured party uses to address or cure a loss caused by another shall not be used to reduce the liability of the responsible 
party. In this context, the responsible party may not reduce its liability by claiming that an owner of a fleet of vehicles must 
mitigate damage by using another fleet vehicle instead; it is not a defense to claim the fleet is not fully utilized. Nor is it 
permissible to reduce liability when repairs are performed in a fleet shop by giving the internal reduced cost benefit to the 
responsible party. Under the collateral source doctrine, the responsible party may not benefit from the prudence and foresight of the 
owner in purchasing, licensing, insuring and maintaining a fleet of vehicles and repair shop. The fleet and repair shop, or "sources," 
are "collateral" benefits to the injured party, not benefits for the party responsible for the damage. Thus, fleet utilization and fleet 
shop repairs are irrelevant in calculating damages. 
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